Q324

IMEI Writing Procedure

1. Technical Specifications :

Particular ‘ Remarks

Key Matrix For Flashing

“Volume —“ key ,then insert battery

Chipset

SPREADTRUM7731,Quad-core

Android Version

Android 4.4.3

Frequency

GSM 900/1800,
WCDMA900/2100;GPRS/EGDE/WCDMA ,HSPA+
21M

GSM900/DCS1800
Network Mode

WCDMA 900/2100
Rom 4GB
RAM 512MB
Internal SD Card memory 1216MB
Expandable Memory 32GB
Factory mode code *HEHBITROH H#*
Good Earpiece volume 80+15% ohm
Good Loudspeaker volume -42db
Good MIC volume max 80mA
Good Vibrator volume max 80mA
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2. CAUTIONS

I.  Flashing & Servicing must be undertaken by qualified personnel only.

II.  Ensure all work is carried out at an anti-static workstation and that an anti-static wrist strap is worn.
[ll.  Use only approved Tools & components as specified in the parts list.
IV.  Ensure all components, modules, screws, and insulators are correctly re-fitted after servicing and

alignment
V.  Ensure all cables and wires are repositioned correctly if Handset disassembled
VI.  Electrostatic discharge can easily damage the sensitive components of electronic products.

Therefore, Service Centre must adhere the precautions which mentioned above.
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3. INSTALL THE USB DRIVER

Stepl, open “32install.exe” to start install the driver;
(Please select “64install.exe” for your 64bit OS)

wrch Folders E' k%) Folder Sync

S0 32instal
// drivers @2 Driver Package Installer
/ CR Microsoft Corporation

[ qinstall o dpinst
| Driver Package Instales @ X
| i | -

- B —] |1t

L | e o

[l (ninstallDriver32 s | ninstallDriver64

l] \ ‘ | rinstal Ap

Step2, Select “Next”

Welcome to the Found New
Hardware Wizard

This wizard helps you install software for:

SPRD U2S Diag

') If your hardware came with an installation CD

<42 or floppy disk, insert it now.

What do you want the wizard to do?

() Install the software automatically [Recommended)
(O Install from a list or specific location [Advanced)

Click Next to continue.

[ Next > J [ Cancel ]
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Step3, the driver has been installed in your PC;

Spreadtrum Driver Installation Package

Completing the Device Driver
Installation Wizard

The drivers were successfully installed on this computer.

You can how connect your device to this computer. If your device
came with instructions, please read them first.

Driver Name Status
v Google, Inc. (WinUSB) ... Ready to use
v/ DriverCoding Corporatio...  Ready to use
N Android Net (05/26/201... Ready to use

Bach [ Finish ] [ Cancel J

Found New Hardware Wizard

3 SPRD U25 Diag
=

Your mobile has been detected ,please install

driver

Please wait while the wizard installs the software...

] E The software you are installing for this hardware:
.
SPRD U2S Diag

has not passed Windows Logo testing to verify its compatibility

with Windows XP. (Tell me why this testing is important.]

Continuing your i llation of this sofl may impair
or destabilize the correct operation of your system

. either immediately or in the future. Microsoft strongly
ol recommends that you stop this installation now and
contact the hardware vendor for software that has

Hardware Profiles passed Windows Logo testing.

Apph [ Continue Anyway ] [ STOP Installation ]
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Step 5, Continue Anyway

Hardware Inst

! : The software you are installing for this hardware:
')
SPRD U2S Diag

has not passed Windows Logo testing to verify its compatibility

with Windows XP. [Tell me why this testing is important.]

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either inmediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

allation

‘-4[ Continue Anyway J [ STOP Installation ]

Step 6, The mobile driver has been installed successful;

System/ properties/Hardware/Device manager/SPRD U2S DIAG (COM NO)

System Properties

[2]x]

[ Advanced { Automatic Updates Remote
| General [ Computer Name [ Hardware

Device Manager

X

properties of any device.

Drivers

Driver Signing lets you ma
compatible with Windows
how Windows connects

The Device Manager lists all the hardware devices installed
on your computer. Use the Device Manager to change the

&

S/ Device Manager

Device Manager

File Action View Help

= WM & 2 a

Driver Signing

=] g WWW-4B881693C2E

Hardware Profiles

Hardware profiles provide
different hardware config

oo

1+ 9 Computer

[+ g Disk drives

+ § Display adapters

[+ 4= Floppy disk controllers

- 44 Floppy disk drives

[+ {9 Human Interface Devices
[+ IDE ATAJATAPI controllers

[#-{2» Keyboards
3] "'§) Mice and other pointing devices

I+ Monitors
i+ H8 Network adapters

=4k Other devices
@- PCI Device
=% Ports (COM &LPT)
F\} Communications Port (COM1)
y Printer Port {LPT1)
5 SPRD U25 Diag (COMS)
#® Processors
@, sound, video and game controllers
3 System devices

+

|
]

+

+

[
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IMEI Write
1. SELECT USB FOR PORT, IMEI &IMEI 2 FOR IMEI TYPE

SC7715 IMEI Tool 20140603 SharkQ Station:1

Port: IUSB VI IMEI Type:

|IMET1 & IMEI2 |

Start |

2. INPUT THE IMEI NUMBER AND START IT .

SC7715 IMEI Tool 20140603 SharkO Station: 1

Port: [sE  ~] IMEL Type: |IMEIL & INEIZ ~]
123456789012345 Start

123450123456789

Please Enter IMEI2!
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3. PLUG THE USB CABLE AND INSERT BATTERY

SC7715 IMEI Tool 20140603 SharkO Station: 1

IMEI Type: [INEI1 & IMEIZ |

123456789012345 st |
123450123456789

Please Connect Phone...

4. WRITE IMEI SUCCEED!

SC7715 IMEl Tool 20140603 SharkO Station: 1

Port: |USB -] IMEI Type: |IMEI! & IMEI2 |

Start




