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1. Technical Specifications : 

 

Particular Remarks 

Key Matrix For Flashing “Volume –“ key ,then insert battery 

Chipset SPREADTRUM7731,Quad-core 

Android Version Android 4.4.3 

Frequency 

GSM 900/1800, 

WCDMA900/2100;GPRS/EGDE/WCDMA ,HSPA+ 

21M 

Network Mode 
GSM900/DCS1800 

WCDMA 900/2100 

Rom 4GB 

RAM 512MB 

Internal SD Card memory 1216MB 

Expandable Memory 32GB 

Factory mode code *#*#83789#*#* 

Good Earpiece volume 8Ω±15% ohm 

Good Loudspeaker volume -42db 

Good MIC volume  max 80mA 

Good Vibrator volume  max 80mA 
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2. CAUTIONS 

 

I. Flashing & Servicing must be undertaken by qualified personnel only. 

II. Ensure all work is carried out at an anti-static workstation and that an anti-static wrist strap is worn. 

III. Use only approved Tools & components as specified in the parts list. 

IV. Ensure all components, modules, screws, and insulators are correctly re-fitted after servicing and 

alignment 

V. Ensure all cables and wires are repositioned correctly if Handset disassembled 

VI. Electrostatic discharge can easily damage the sensitive components of electronic products. 

Therefore, Service Centre must adhere the precautions which mentioned above.  
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3. INSTALL THE USB DRIVER 

 

Step1, open “32install.exe” to start install the driver; 

     (Please select “64install.exe” for your 64bit OS)    

 

Step2, Select “Next” 
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Step3, the driver has been installed in your PC; 

 

 
 

Step 4, Connect the mobile phone with USB cable, install the driver for your mobile phone ; 

 

 

 

 

 

 

 

 

Your mobile has been detected ,please install 

driver 
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Step 5, Continue Anyway 

 

 

Step 6, The mobile driver has been installed successful;  

System/ properties/Hardware/Device manager/SPRD U2S DIAG (COM NO) 

 
 

 

 

 

 

 



 
Q324                       IMEI Writing Procedure 

 

 

IMEI Write 

1. SELECT USB FOR PORT, IMEI &IMEI 2 FOR IMEI TYPE 

 

 

2. INPUT THE IMEI NUMBER AND START IT . 
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3. PLUG THE USB CABLE AND INSERT BATTERY 

 

 

4. WRITE IMEI SUCCEED! 

 

 


